WHICH CLIENT MINDSETS

LEAD TO SUCCESS?

T

he fact that you’re reading this proves that you know the
importance of having an estate plan. In fact, you may already
have one. By investing your time and resources to create a plan,

we know you care about your loved ones’ future. We congratulate you
on being a step ahead of most, and invite you to let us take your estate
plan even further.
Our law firm has specializes in estate planning and administration. Over
many years, we have found that clients who possess a certain mindset
often realize the most successful planning experience. These clients view
their estate plan as more than an exercise that divides their assets into who
gets what. Instead, they appreciate the opportunity to set the stage for
family harmony, to protect their loved ones from the dangers of losing or
squandering their inheritance, and to take advantage of the most up to date
legal and tax strategies.
To see how you compare to those who achieve the best results,
take Your Mindset Quiz on the following pages.
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YOUR MINDSET QUIZ
MINDSET

2
2

2 POINTS

5 POINTS

1

TRANSPARENT THINKING
Are you willing to share your
goals and concerns with us?

You see no point in sharing your goals,
concerns, family, and financial situation
with your legal team.

You’re reluctant to share your goals,
concerns, family and financial situation,
giving your legal team only what they ought
to know.

2

RELATIONSHIP DRIVEN
How do you view your
relationship with your
legal team?

You consider your estate plan to be a
simple transaction that should be a onetime event every ten or fifteen years.

You believe that you should update
your estate plan every few years, and that
one lawyer is as good as the next.

3

RECEPTIVE
Are you receptive to
your lawyer’s ideas?

You know exactly what you want in an
estate plan and consider online document
preparation as good as what any attorney
could do.

You believe that a good lawyer
may have some useful ideas, but
most of those won’t apply to your
situation anyway.

4

RESPONSIVE
How responsive are you
to your legal team’s requests for
information?

You suspect that your legal team only
asks for asset and family information so
that they can charge higher fees.

You decide what information your
legal team needs and provide them only
what you consider absolutely necessary.

5

APPRECIATE PROCESS
Do you consider estate planning
a simple transaction or a useful
process?

You believe that estate planning is a onestep transaction that doesn’t require much
thought.

You’re willing to answer a few questions,
but become annoyed with all the steps
your attorney asks of you.

6

TEAM ORIENTED
Do you value interacting with a
competent, well-trained estate
planning team?

Since you are paying the attorney you
expect only him to answer all of your
questions. You won’t interact with his
team.

You reluctantly work with your attorney’s
team when you have to, but would prefer
that you speak directly with him on most
matters.

7

RECOGNIZES EXPERTISE
Do you view all attorneys as
having roughly the same skills and
expertise?

You believe that most attorneys are
interchangeable, and there’s not
much difference between them.

While you recognize that some attorneys
are better than others, you don’t believe
you need the best for your situation.

8

EXPECTATIONS
What are your expectations
regarding turnaround time and
fees?

You expect all of your work to be
completed yesterday, at little cost
and done perfectly.

You believe that your matters are quite
simple, therefore it shouldn’t take much
time. The fees charged should be towards
the lower end of the scale.

SCORECARD

8 POINTS

11 POINTS

You’ll consider sharing your goals,
concerns, family, and financial situation an
imposition so you’ll describe what you can
with minimal effort.

You’re eager to share your goals, concerns,
family, and financial situation with your legal
team, understanding that’s the backbone
to a successful plan.

You agree that your plan should be
monitored to keep up with the times,
and see the value of having an ongoing
relationship with a good firm.

You consider your legal team an
important element of your legal, tax
and financial relationships necessary to
keep up with an ever changing world.

You see how your lawyer’s ideas might add
value to your estate plan, but believe that’s
more to benefit your children and has little
effect on you or your spouse.

You’re open and receptive to our expertise
in suggesting creative solutions leading
to family harmony and protecting your
financial well being.

You understand your legal team
knows what information is required,
and are willing to provide it when you have
the time.

You promptly and fully respond to your
legal team’s requests for information and
feedback.

You understand that good estate planning
necessitates a thorough process, but
haven’t been exposed to working within
one.

You appreciate that we have an organized,
7-module process to ensure the best
design, implementation, and maintenance
of your estate plan.

You’re willing to interact with your
attorney’s team, but need continuing
assurances they are competent.

You are encouraged that our well
trained team includes drafting and
asset alignment professionals who
help your attorney serve you quickly and
efficiently.

You feel that you need a qualified attorney
but aren’t quite sure how to differentiate
one firm from the other

You want experienced board certified
specialists who can provide comfort and
clarity in achieving your objectives.

You have reasonable expectations
regarding the time, value, and complexity
of your matters in relation to fees.

You have high expectations that the estate
planning experience and corresponding
result will far exceed
the price.

SCORE
NOW

FUTURE
SCORE
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CONSIDER YOUR PROFILE
THE DO-IT-YOURSELFER
You view the creation of a will or trust package as a
simple transaction that should not take much time or
effort. If you choose to work with a law firm, you may
be happiest looking for a firm with a steeply discounted
rate structure - that usually means a “one size fits all”
estate plan, which you feel is adequate.
You may be happiest working within
a web-based online document
preparation resource or with a
generalist lawyer who is adept
at putting together simple wills.

SCORE< 28

4
4

THE MINIMALIST CLIENT
While you may seek a law firm to assist you with your estate
plan, you believe that your situation is simple and routine. You
don’t believe that a highly qualified estate planning attorney
can add much value to your situation, so you’re not looking to
establish a long-term relationship with any particular lawyer
or law firm. You are most content getting the transaction
accomplished with as little effort on your part as
possible. You may be quite satisfied working
with a low level law associate or working
directly with a paralegal at a firm that caters
to clients who share this viewpoint.

ESTATE
PLANNING

SCORE 28-51

THE SIGNATURE CLIENT

THE TRANSFORMATIVE CLIENT

Congratulations! Your mindset is open to get the most
out of your estate planning experience! You are a good
candidate for working within our firm’s seven-step unique
®
, to
process,
address your concerns and achieve your goals. You can
easily envision the value created by having a team guided
by board certified trust and estate attorneys open your eyes
to opportunities that you didn’t know existed, and taking
the steps necessary to protect yourself and your loved ones
when navigating the ever changing will, trust and tax laws.
You seek a long term relationship with a highly qualified
and specialized estate planning firm that will provide you
and your loved ones with comfort and clarity now and
into the future.

Congratulations! Your mindset is the highest attainable and
is likely to result in a successful estate planning experience!
You’ll soon realize the value of working within our seven-step
®
,
unique process,
created by board certified attorneys specializing in estates
and trusts. You can easily envision how a team of trained
professionals can provide comfort and clarity while adding
continuing value as your estate plan adjusts to an ever
changing legal, tax and financial world in addition to meeting
the needs of evolving family dynamics. Further, you want to
build a relationship with our highly qualified team giving you
and subsequent generations of your family a strong group
of trusted advisors to rely upon. You’ll be intrigued with the
various options that you may not have known existed, often
resulting in tax savings for you and your loved ones, as well
as protecting their inheritance from a variety of dangers.

SCORE 52-75

SCORE>75

OUR TRADEMARKED PROCESS PERSONALIZED FOR YOU

CLIENT ORGANIZER - It all starts with your Client Organizer that you complete
and which gives us a starting point to analyze your current situation. It also
provides us the facts that we need to ask you the right questions pertinent to you.
Please complete the Client Organizer as thoroughly as possible. The information
that you provide is confidential, and is important for us to provide the best legal
advice during our initial conference.

GOALS & RESPONSIBILITY CONVERSATION - As we begin our initial
conference, we will ask you what goals are most important to you and what
concerns or obstacles may currently stand in the way of achieving those goals.
This will form the basis of your estate planning strategies, and provide us valuable
insight into your mindset. We will also review who should make decisions for
you if you could no longer do so for yourself, which is an often neglected but
vital element to your estate plan. Finally, we’ll discuss who might be the best
party to handle all of the responsibilities necessary to carry out your final
wishes and directions.
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OUR TRADEMARKED PROCESS PERSONALIZED FOR YOU • CONTINUED
DESIGN - We will work together to design a will or trust package that meets your
needs, given your family and financial situation, and your goals and concerns.
There is no such thing as a “one-size-fits-all” estate plan. The Design element will
consider the types of assets that you own, how you own them, and the relative
tax consequences of your holdings, among other things, in fashioning your
individualized plan. We will provide you a fixed fee quote so that you know the price
for us to complete your planning.

DOCUMENT BUILDER - We will build your documents based upon the Design
phase specifications, providing you easy to read and understand flowcharts and
summaries. You will have as much time as you need to ask questions and consider
revisions to the first draft. It is important to know that we want to answer any and all
questions that you may have about this process.

ADVISOR COORDINATOR - You may have a trusted attorney, CPA, or financial
advisor that you would like involved in this process. We’re happy to do so. Just let
us know and we will either invite them to your meetings, or conference call them in if
they are not local.

ASSET ALIGNMENT* - Unlike other firms who hand you a sheet of instructions
how to align your assets, which is to say transfer (or “fund”) your assets into your
revocable trust, we do it for you. This is another way that our unique process
provides you confidence, comfort and clarity. You’ll rest assured knowing that your
legal team includes well-trained professionals who work with your financial firms,
banks and advisors to ensure that everything is titled correctly.

CLIENT CARE PROGRAM* - Your estate plan includes one free year in our Client
Care Program, which is a cost effective way to ensure that your documents do not
fall out of date with the ever changing legal, tax and financial world. The Client Care
Program also works to keep your plan up to date with your family and financial
situation. When you open a new account or acquire a new asset,
our team will work with you to make sure that it’s titled correctly.

6
6

*The Asset Alignment Process and Client Care Program are for revocable trust plans only.

COMMONLY ASKED QUESTIONS
My former attorney told me my estate plan is just fine and needs a minor update.
Is my plan still valid?
Estate planning documents that are properly signed in accordance with your former state of
residence remain valid, although when you move to a different state it’s always wise to update your
plan to that state’s law. Each state’s laws are different, so that in and of itself warrants a review. If
you own a homestead in a state other than where your documents were prepared, or if your estate
plan hasn’t been reviewed in several years, then those are also two reasons to sit down with us to go
over your plan.

I spend half a year in one state and the other half in another.
Is it advantageous for me to become a resident of this state?
Usually the answer is, “Yes.” Lots of states do not have a personal state income tax, an estate tax,
gift tax, or inheritance tax. For those who have investment and retirement income, this could mean
significant annual tax savings. Consult with your attorney or check the income tax, estate tax, gift
tax, or inheritance tax laws online. Lots of states have tax advantages over others

Why would owning Florida homestead warrant a review?
Florida has very strict descent and devise rules governing to whom you may bequeath the
homestead. If you are married, for example, and fail to bequeath the homestead outright to your
spouse, you may have an “invalid devise.” This frequently occurs when the home is owned in a trust
that creates credit shelter/marital trust provisions. This is a common problem that left unaddressed
could become a costly headache for you and your loved ones.

I don’t like thinking about my estate plan.
Can’t I just keep what I have or just update a simple will?
Nobody enjoys thinking about what needs to happen if they become disabled or die. Many who
have previously planned their estates find it confusing, and don’t like the feeling of being told what to
®
7-step
do. That’s not what happens when you work with us.
process begins with your goals and concerns, resulting in a plan that will give you and your loved
ones comfort and clarity. Our specialists will help you design an estate planning strategy that feels
right for you and your family, whether ultimately it’s a simple will or something more substantial.

I already have a revocable trust but never titled any of my assets into it. What now?
Your trust is ineffective if it isn’t properly funded. We see this all the time during our initial client
meetings. When we update your estate plan, we won’t hand you an instruction sheet and expect
you to fully and properly fund your trusts. We do it for you by working with your financial firms to
ensure that your accounts fit “hand in glove” with your estate plan. You are involved in every step of
that process, but we do all the heavy lifting.
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GETTING STARTED CHECKLIST
To prepare for your initial consultation please
do these THREE things as soon as possible:
ATTEND OUR WORKSHOP OR WATCH THE VIDEO
If you haven’t attended one of our workshops, please watch our video that reviews
important estate planning elements that we want you to consider and be prepared to
discuss. We will be sending you an email with a link to the video so you may watch it
on your laptop, tablet or smartphone.

COMPLETE YOUR CLIENT ORGANIZER
It is important that we receive a completed Client Organizer from you at least three
business days prior to our initial conference. The information you provide us is
confidential, and is very important in order for us to provide proper legal advice.
A hard copy of the Client Organizer can be found in the back pocket of this brochure,
or a link to a digital version can be found in the email we will be forwarding to you.

DROP OFF COPIES OF YOUR CURRENT PLANNING DOCUMENTS
When you get us your organizer, please provide us copies of your current:

If you don’t have access to all of these documents, please bring us what you can.
If you can email us a PDF copy, that would be preferred. If not, we will scan in these
items and return the originals to you.

WE LOOK FORWARD TO MEETING YOU!
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