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Selling them on Illustrations
________________________________________________________________________

"We approach this in phases. There are so many choices with advanced estate planning that it's not wise to immediately select one and go with it. What we prefer to do with our clients is review your current situation thoroughly. First by examining your data, then with a goals conversation with you. From that review and conversation, we narrow the choices down to a select group of strategies that fit your unique situation. You engage us to do this, along with the creation of illustrations. The illustrations contain spreadsheets and flowcharts so you can envision how a particular strategy works. We review these illustrations with you to determine which strategies appeal to you. Each strategy has their own set of advantages and disadvantages. At the end of this process, we implement the strategy or strategies that you feel fit your situation the best. How does that sound?" Assuming they say okay then say this: "I'll send you our engagement letter for the first two phases, which is a review of your data, the goals conversation and the illustrations. The letter will list the information that we need from you to move forward. It's a broad list, and not everything will apply to you. But it's important that we receive everything that does. Does that sound good?" If they say yes again, then quote them the fee when you're talking to them. If $12.5 seems high, then only quote something like $5k. Whatever you feel will be fair to you. As you do this more, you'll get more comfortable and quote higher fees.
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